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ZURICH'

Medicalife 210

Making Healthcare More Affordable For You







Don’t let the rising medical costs bring you down

Your life is always predious, espedially to wour loved ones. ItS a sad reality but life can be changed
forever through a freak acddent, asudden heart attack or a dread disease. Its effects can be
devastating, especilly on your family! 5o, don't let yourself be caught unprepared for these
sudden mishaps.

Protect yourself against the rising st of medical treatment with MedicaLlife 210.

Medicalife 210 prepares you for these costly expenses and ensures comprehensive coverage
in medical, surgical and hospital costs, amhbulan ce fees and other related medical charges.

Al policyholders of MedicaLlife 210 will be enrclled as members of MediExpress,

a Managed Care Crganisation.

One of MediExpress roles is to fadlitate your convenient admission to and discharge from
participating hospitals. Medicalife 210 offers you a way 1o be free of the usual hassle in daims
procedures through the issuance of a Medical Card. Use this Medical Card for immediate hospital
admizsion and on discharge, you only need to settle the amount for deductiblefco-insurance and
excess charges, if any

Benefits

Medicalife 210 medical card

A= a Policyholder, just present the card atany participating hospital to facilitate your
hospital admission.

Wide acceptance of Medicalife 210 medical card

The Medicalife 210 Medical Card is accepted by participating hospitals nationwide, These
hospitals have been invited to participate a8 "Member Choice Hospitals” and offer certain
privileges and benefits to our Policyholders on admission. Look cut for the MediBExpress sign !

Medicalife 210 24-hour call centre
Mermbership entitles you to 24-hour assistan ce on medical referrals, monitoring and other trawvel
information both locally and overseas. Its justa phone call away. Toll Free: 1-300-80-0020.

Medicalife 210 easy claims

Don‘tworry about preparing and submitting claims be@use all expenses under the
Medicalife 210 will be paid directly to the participating hospitals. Mo more hefty bills.
Medicalife 210 makes it easy for all Poliggholders when they need it most.

Comprehensive medical benefits

+ High overall annual limits and overall lifetime limits
+ Guaranteed renewal (up to age J0)

Mo restrictive surgical schedule

Dray surgerny

Qut-patient cancer treatment and kidney dialysis
Qut-patient physiotherapy treatment

Home nursing care

+ Medical report fees

+ 2d-hour worldwide cover

+ + +

*



Emergency assistance program
Internaticnal assistan ce programs at your finger tips with your MedicaLlife 210. Just <all cur
24-hour service hotline: G03-7956 1233 from any part of the world and reverse the call charges.

Services offered are:-

International medical assistance — emergency medical evacuation, medically supervised
repatriation, dispatch of essential medication not available loally, repatriation of mortal remains
and return of dependent children, etc.

Travel assistance® — provides information concerning inoculation, visa requirement, assists in
location of lost luggage, documents and personal itemns, weather information, foreign exchange
information, arrangement of flights and flights information, legal referral, referral to interpreter
translator and emergency message relay.

Car assistance® — 24 hours emergency towing and minor roadside repair, car rental assistance,
arrangementof hotel accommaodation and referral to service centre.

Home assistance™ — plumbing, locksmith, general repair and pest control assistance.

Services marked with an asterisk® are referral services only Any expenses andior liabilities
incurred for such services shall be borne by the Policyholder. These services are provided by

a third party and the continuation of these services are subject to the agreement between
Zurich Insurance Malaysia Berhad an d Asia Assistance Network (M) Sdn. Bhd,

Policy expiry

Your Medicalife 210 will end as soon a5 one of the following happens:

1. Your premium is more than 31 days late.

2. Wihen wou are 80 years old at Policy Anniversary

3. If the total benefits paid to the Insured exceeds the Cwerall Lifetime Limit.

Definitions

Pre-existing illness shall be limited to disabilities which existed before the effective date of cover
and for which the Insured Person should have rezsonably been aware of. An Insured Person may
be considered to have reasonable knowledge of pre-exsting condition where the condition is one
far which:-

a. The Insured Person had received or is receiving treatment,

b Medical advice, diagnasis, care or treatment has been recommended;

< Clear and distinct symptoms are or weere evident; or

d Its existence would have been apparent to a reasonable person in the drcumstances.

Specified illnesses shall mean the following disahilities and its related complications, occurring
within the first 120 days of Insuran ce of the Insured Person:-

Hypertension, diabetes mellitus and cardiovascular diseases

All tumeours, cancers, oysts, nodules, polyps, stones of the urinary systerm and Biliary system
All ear, nose {incuding sinuses) and throat conditions

Hernizs, haemorrhoids, fistulae, hydrocele, waricocele

Endometricsis including disease of the Reproductive System

Moo oW

Wertebro-spinal disorders (induding disc) and knee conditions



Exclusions
This Policy does not cover amy hospitalisation, surgery or charges caused directly or indirectly,
wholly or partly, by any one (1) of the followin g occurrences:

1. Pre-existing illn ess.
2. Spedfied linessesoccurring during the first 120 days of continuous cover.

3. Any medical or physial conditions ansing within the first thirty (300 days of the Insured
Person's aover or date of reinstatern en t whichewer is latest except for acadental injuries.

4. PlastidCosmetic surgery, circumcdision, eye examination, glssses and refraction or surgical
correction of near-sightedness (Radial Keratotomy) and the use or acquisiion of external
prostheticappliances or devices such as artifical limbs, hearing aids, implanted pacemakers
and prescriptions thereof.

5. Dental conditions including dental treatment or oral surgery except as necessitated by
Acadental Injuries to sound natural teeth occurring wholly during the Period of Insurance.

& Private nursing, rest cures or sanitaria care, illegal drugs, intoxication, sterilisation, venereal
disease and its sequelae, AIDS (Acquired Immune Deficien oy Syndrome) or ARC (AIDS Related
Complex) and HV {(Human Immunodeficency Wirus) related diseases, and communicable
diseases required quarantined by law.

7. Any treatment or surgical operation for congenital abnormalities or deformities incuding
hereditary conditions.

8. Pregnancy, child birth {incuding surgical delivery), miscarriage, abortion and prenatal or
postnatal care and surgical, mechanical or chemical contraceptive methods of birth control
of treatment pertaining to infertility. Erectile dysfunction and test or treatment related to
impaotence or starilisation.

9. Hospitalisstion primarily for investigatory purposes, diagnosis, A-ray examination, general
physical or medical examinations, not incidental to treatment or diagnose of a covered disability
ot any treatment which is not medically necessary and any preventive treatments, preventive
redicines or examinations carried out by a physician, and treatments specifically for weight
recluction or gain.

10, Suicide, attempted suicide or inten tionally self-inflicted injury while sane or insane.

1. War or any act of war, declared or undeclared, criminal or terrorist activities, active duty in any
armed forces, direct participation in strikes, riots and cvil commetion or insurrection.

12, lonising radiation or contamination by radioactivity from any nuclear fuel or nuclear waste
from process of nudclear fission or from any nuclear weapons material,

13. Expensesincurred for donation of any body organ by an Insured Person and costs of
acguisition of the organ including all costs incurred by the donor during organ transplant and
t= complications.
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. Investigation and treatment of sleep and snoting discrders, hormene replacement therapy and

alternative therapy such as treatment, medical senvice or supplies induding but not limited to
chiropractic services, acupundture, acupressure, reflexclogy, bonesetting, herbalist treatment,
massage of aromatherapy or other alternative treatment.

. Care or treatment for which payment is not required or to the extent which is payable by any

other insurance or indemnity covering the Insured Person and disabilities arising out of duties
of empleyment or profession that & coverad under a Workman's Compensation Insurance
Contract.

. Pychotic, mental or nervous disorders {including any neurcses and their physiological o

paychosomatic manifestations).

. Costsfevpenses of services of a non-medical nature, such as televiion, telephones, tekex

services, radios of similar facilities, admission kitAgxack and other ingligible non-medical items.

. Sickness or injury arising from racing of any kind {except foot racing), hazardous sports such as

but not limited to skydiving, weater skiing, underwater activities requiring breathing apparatus,
winter sports, professional sports and illegal activities.

. Private flying other than &= a fare-paying passenger inany commercial scheduled airlines

licensed to carry passengers over established routes,

Expenses incurred for sex changes.



Schedule of benefits

Plan 1 Plan 2 Plan 3 Plan 4

Yo (RM)  (RM)  (RM)  (RM

Benefits

Cwerall annual limit 0,000 100000 150000 200,000

Cherall lifetirme limit 300,000 600000 900000 1200000

Cut-patient kidney diahsis treatment EQO00 150000 225000 0 300,000

lifetime limit

Qut-patient cancer treatment lifetime limit FE.000 0 200000 300000 400,000
Limit

Hospital benefits

Hespital reom & board 120 180 260 350
tmas 200 days per annum;

Intensive care unit {max. G0 days per annum)

Hospital supplies & services

Surgical fees

Anaesthetist fees

Operating theatre

Pre-hospital diagnostic tests

fwithin 60 days prior to admission) As charged
Pre-hospital spedalist consultation

fwvithin 60 days prior o admission)

In-hospital physican wisit

tma 200 days per annum;

Post-hospitalisation treatment

{within &0 days from discharge)

Qut-patient benefits

Ermergency accdental out-patient treatment

{within 72 hours and followe-up treatment to

amax of 31 days)

Out-patient physiotherapy treatment As charged
{wiithin 90 days from dischargeSurgery)

Cut-patient kidney diahsis treatment

Cut-patient cancer treatment

Other benefits
Armbulance fees (max. per disability 300 400 500 750
Daily cash allowan ce at government hospital 50 &0 75 B85
{max 200 days per annum)
Home nursing care (maz per disability) 500 750 1,000 1,500
Insured childs daily guardian benefit 200 250 300 A00
tmax per disability)
Medical report fees (max. per disability) 100 120 120 120
Government service tax As charged

Eligibility

Anyone from the ages of thirty (30) days up to fifty-nine (59) years old and who s in good health.



Schedule of premiums

Annual premium Medicalife 210 policy

Age band Iale Female

(age last birthday) Plan1 Plan? Plan3 Pland Pan1 Pan2 Pan3 Plan 4
30 days—Syrs 70  B&T 1,124 1580 &70 B&T 1124 1550
& 15yrs 365 471 610 B4l 365 471 610 B41
16-21yts 547 F0Z 810 1,254 S88 736 955 1317
22-29yrs 493 648 B3B 1,159 523 6B0 BYY 1216
30-39yrs 630 B18 1,082 1428 662 BBO 1,116 1500
40— 44 yrs 819 1,084 1381 1,861 881 1,118 1451 1,553
45— A9 yrs 854 1,111 1442 1.3 898 1167 1515 2,040
5054 yrs 1,272 1,583 2,057 2,766 1335 168 2,161 2904
E5—C9yrs 1,644 2.5 2656 3570 1,726 2,148 2788 3748

60 — &4 yr= (Renewal only) 2,056 2558 3320 4463 2,056 2558 3370 4463
65 —69yrs (Renewal only) 2667 3315 4303 5781 2647 3315 4303 5781
FO0—7dyrsRenewal only) 5,054 32833 4,801 8588 3054 5H35 4901 6582
F5-78yrs(Renewal only) 3797 4794 £,150 B236 3797 4,784 6,130 HI5G

Premiums

The premium for this plan is not guaranteed and shall be based on the premium ratesin force at
the time of renewal. Premiums are payakle at the premium rate according o the Insured Person's
attained age on each Policy Year anniversary The Company shall have the right to change the rate
atwhid premiumsshall be calculated, at the start of any Policy Year, provided that the Company
notifies the Policwowner at least 90 dawe in adance of the date such premium is due.

Cooling-off period

You may cancel your Policy by returning the Policy to us within 15 days after the Policy has
been delivered to you. The premiums that you have paid {less any medical fee incurred) will be
refunded to you.

Note

+ Total benefits payable in a year must not exceed the overall annual limit.

+ Total benefits payable during the lifetime is subject to the overall lifetime limit.

+ You should satisfy vourself that this plan will best serve your needs and that the premium
payable under the Policy B an amount you can afford.

This brochure is for general information only. 1tis not a contract of Insurance. The precise terms
and conditionsof this insurance plan are specified in the Policy Documents.



Jangan biarkan kos perubatan yang tinggi menghampakan anda
Kehidupan anda amat berharga, terutamanya kepada yang tersayang. la suatu kenyataan yang
menyedihkan namun kehidupan boleh berubah selamanya disebabkan kemalangan ngeri,
serangan sakit jantung atau pemwakit merbahaya. Kesannya amat meruntun jiwa, terutamanya
kepada keluarga anda! Jadi, elakkan diri anda dari terperangkap dalam kejadian mengejut yang
tidak diinginiini.

Lindungi diri anda daripada kos rawatan perubatan vang tinggl dengan Medicalife 210.

Medicalife 210 membantu ands mengatasi biaya perubatan yang tingai dan menyediakan
perlindungan kom prehensif untuk kos perubatan, pembedahan serta hospital, yaran ambulans
dan caj perubatan berkaitan lain. Semua Pemegang Polisi Medicalife 210 akan didaftarkan
sebagai ahli MediExpress, suatu Managed Care Organisation.

Salah satu tanggungawab MedBxpress adalah menguruskan kemudahan urusan masuk dan
urusan keluar dar hospital yang turut serta. Dengan Kad Perubatan Medicalife 210, ands tidak
petlu menghadapi kerumitan prosedur tuntutan. Gunakan Kad Perubatan ini untuk urusan segera
kemasukan hospital dan ketika keluar hospital, anda hanya perlu menyelesaikan pembayaran
jumlah potongansdinsurans bersama dan caj lebihan, jika ada.

Faedah-faedah

Kad Perubatan Medialife 210

Sebagal Pemegan g Polisi, anda hamya perlu mengemukakan kad ini di mana-mana hospital vang
turut serta untuk kemudahan urusan kemasukan hospital.

Penerimaan meluas kad perubatan Medicalife 210

Kad Perubatan Medicalife 210 diterima oleh hospital-hospital vang turut serta diseluruh
negara. Hospital-hospital ini telah dipelawea untuk turut serta sebagai "Hospital Pilihan Ahli”
dan menawarkan keistimewaan dan faedah tertentu kepada Pemegang Polisi ketika kemasukan
hospital. Perhatikan lambang MediBExpress di hospital-hospital vang turut sertal

Pusat panggilan 24 jam Medicalife 210
Keahlian menawarkan anda bantuan 24 jam untuk rujukan perubatan, pengawasan dan

maklumat perjalanan dalam dan luar negara yang lain. Anda hanya perlu menelefon
Bebas Tol: 1-300-80-0020

Tuntutan mudah Medicalife 210

Anda tidak perlu risau tentang menyedia dan mengemukakan tuntutan kerana semua biaya

di bawah Medicalife 210 akan dibayar se@ra terus kepada hospital-hospital yvang turut serta.
Tiada lagi bil vang melambung tinggl. Medicalife 210 menyediakan kemudshan kepada semua
Pemegang Polisi, ketika ia paling diperlukan.

Faedah perubatan komprehensif

Had tahunan keseluruhan dan had seurmur hidup keseluruhan yang tinggi
Pembaharuan terjamin (sehingga usia 80 tahumn)

Tiada jadual permbedshan terbatas

Pembedahan waktu siang

Rawvatan pesakit luar kanser dan dialisis buah pinggang

Rawvatan fisioterapl pesakit luar

Penjagaan kejururawatan di rumah

Yuran laporan perubatan

Perlindungan 24 jam i seluruh dunia

* + F o+ o+ s+ #



Program bantuan kecemasan

Kemudahan program bantuan antarabangsa ditawarkan dengan Medicalife 210 anda.
Hubungi talian khidmat 24 jam kami: 603-7956 1233 di mana-mana sahaja di dunia dan segaka
kos panggilan anda dicaj balikkan.

Perkhidmatan-perkhidmatan yang ditawarkan adalah:=-

Program Bantuan Perubatan Antarabangsa — pemindahan perubatan kecemasan, penyeliaan
penghantaran balik dari segi perubatan, penghantaran ubat yang tidak boleh didapati di pasaran
termpatan, penghantaran balik mayat, kepulangan anak-anak tanggungan dan sebagainya.

Bantuan Perjalanan® — membekalkan maklumat berkaitan inckulasi, keperluan visa, bantuan
penemuan kehilangan bagasi, dokumen dan barang-barang persendirian, maklumat cuaca,
maklumat pertukaran a=ing, aturan dan informasi penerbangan, rujukan perundangan, rujukan
perterjemnah dan pemyampaian mesej kecemasan.

Bantuan Kereta™ — penundaan kecemasan 24 jam dan pembaikan kedl di tepi jalan, bantuan
kereta sewa, bantuan urusan penginapan hotel dan rujukan kepada pusat-pusat perkhidmatan.

Bantuan Kediaman® — perkhidmatan membaiki paip, tukang kund, pembaikan am dan kawalan
serangga percsak.

Perkhidmatan yang bertanda asterisk™ meripakan perkhidmatan rujukan sahaja. Sebarang
perbelanjzan dandatau liabiliti bagi perkhidmatan tersebut akan ditanggung oleh Permegan g Polisi.
Perkhidmatan-perkhidmatan ini disediakan cleh pihak ketiga dan sebarang lanjutan perkhidmatan
ini tertakluk kepada perjanjian antara Zurich Insuran ce Malaysia Berhad dan Asia Assistance
Metwork (M) Sdn. Bhd.

Polisi tamat tempoh

Medicalife 210 anda tamat sebaik sahaja berlaku salah satu yang berikut:

1. Premium anda telah terlewat selama lebih daripada 31 hari.

2. Bila anda berusia 80 tahun pada ulang tahun Palisi.

3. lika jumlah faedah yang dibayar kepada Crang yang Diinsuranskan melebihi had seumur
hiclup keseluruhan.

Definisi

Penyakit sedia ada adalah bermaksud hilang upaya sedia ada yang diketahui sebelum tarikh
kuatkuasa perlindungan sewajarnya oleh Crang yang Diinsuranskan. Crang yang Diinsuranskan
dianggap mengetahui sewajarmya keadaan sedia ada ity apabila-

iorang yang Diinsuranskan telh atau sedang menerima rawatan;

Masihat perubatan, diagnosis, jagaan atau rawatan telah disyorkan;

Gejala yang jelas dan tepat dapat atau telah dilihat dengan nyats; atau

Kewujudannya dapat diperhatikan dengan jelas oleh orang yang mengalami keadaan itu.

W
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Penyakit tertentu adalah bermaksud hilang upaya berikut dan komplikasi yang berkaitan
dengannya, yang wujud dalam tempoh 120 har pertama Insuran bagi COrang wan g Diinsuranskan:
Hipertensi, diabetes melitus dan penyakit kardicwaskular

Semua tumet, kanser, sista, nodul, polip, batu dalam sistem kencing dan sistem biliari

Semua penyakit telinga, hidung (termasuk sinus) dan tekak

Hernia, hemoroid, fistula, hidroseals, varikosele

Endometriosis termasuk penyakit sistem pembiakan

Gangguan spina vertebro (termasuk diska) dan penvakit lutut

I T ]

Pengecualian

Polisi ini tidak melindungi apa-apa penghospitalan, pembedahan atau bayaran yang disebabkan
secara langsung atau fidak langsung, sepenuhnya atau sebahagiannya, oleh mana-mana satu {1)
kejadian yang berikut

1. Penyakitsedia ada.
2. Penyakit tertentu yang berlaku dalam tempoh 120 hari pertama bagi perlindungan berterusan.

3. Apa-apa keadaan perubatan atau fizikal vang berlaku dalam tempoh 30 han pertama
petlindungan atau tarikh pengembalian semula bagi Orang yang Diinsuranskan, mengikut
mana-mana yang terakhir kecuall untuk kecederaan akibat kemalangan.

4. Pembedahan plastk/kosmetik, khatan, pemeriksaan mata, cermin mata dan pembetulan
pendlihatan dekat melalui pembiasan atau pembedahan (Keratotomi Radial atau Lasik) dan
pengaunaan atau pemerolehan perkakas atau alat prostetik sepertl anggota tiruan, alat
pendengaran, perentak yang dimplankan dan preskripsinyga.

5. Penyakit pergigian termasuk rawatan pergigian atau pembedahan oral kecuali apabila
diperlukan kerana Kecederaan Akibat Kemalkngan pada gigi asli yang sihat yang berlaku
sepenuhnya dalam Termpoh Insurans.

G Penjagaan peribadi, rehat pulih atau jagaan kebersihan, dadah vang tidak dibenarkan,
intoksikasi, pensterilan, penyakit venereal dan sekuelamya, AIDS (Sindrom Kurang Daya
Tahan Penyakit) atau ARC (Kompleks Berkaitan AIDS) dan penyakit berkaitan HIV, dan
apa-apa penyakit berjan gkit yvang memerlukan kuarantin oleh undang-undang.

7. Apa-apa rawatan atau operasi pembedahan untuk keabnormalan atau kecacatan kongenital
termasuk penyakit keturunan.

2. Kehamilan, melahirkan anak (termasuk kelahiran se@ra pembedahan), keguguran,
rmenggugurkan kandungan, dan jagaan serta pembedahan pranatal atau postnatum, kaedsh
kanwalan kelahiran kontraseptif mekanikal atau kimia atau rawatan berkaitan ketaksuburan,
disfungsi erektil dan ujian atau rawatan berkaitan impoten atau pensterilan.



20.

Penghospitalan terutamanya untuk tujuan penyiasatan, diagnosis, pemeriksaan sinar-x,
pemeriksaan fizikal atau perubatan am, tidak berkaitan dengan rawatan atau diagnosis
Hilan g Upaya vang dilindungi vang tidak perlu dari segi perubatan dan apa-apa rawatan
pencegahan, ubat atau pemeriksaan pencegahan vang dijalankan oleh Pakar Perubatan,
dan rawatan khusus untuk mengurangkan atau menaikkan berat badan.

. Bunuh diri, percubaan bunuh dirl atau kecederaan din sendirn yang disengajakan ketika

siurman atau tidak siuman.

. Perang atau apa-apa tindakan perang, disytiharkan atau tidak disytiharkan, aktviti jenayah

atau pengganas, bergiat cergas dalam mana-mana angkatan bersenpta, penyertaan secara
langsung dalam mogok, rusuhan dan kekecohan awam atau penderhakaan tentera.

. Radiasi pengicnan atau pencemaran melalui radicaktiviti daripada mana-mana bahan api

nuklear atau sisa nuklear daripada proses pembelahan nuklear atau daripada apa-apa bahan
senjata nuklear.

. Belanja yang ditanggung untuk menderma mana-mana organ tubuh oleh Crangyang

Diinsuranskan dan kos pemerclehan organ termasuk semua kos wvang ditanggung oleh
penderma ketika transplan organ dan komplikasinya.

. Penyiasatan dan rawatan gangaguan tidur dan dengkur, terapl penggantian hormon dan

terapi pilihan seperti raweatan, khidmat atau bekalan perubatan, termasuk tetapi tidak terhad
kepada khidmat kiropraktik, akupunktur, akutekanan, refleksologi, pengikatan tulang,
rawiatan pakar herba, urut atau terapi aroma atau rawatan pilihan yang lain.

lagaan atau rawatan yang pembayarannya tidak dikehendaki atau setakat yang ia

dibayar oleh mana-mana insurans lain atau tanggung rugi yang melindungi Srang yang
Diinsuranskan dan Hilang Upaya vang timbul daripada tugas dalam pekerjaan atau kerjaya
yang dilindungi di baweah Kontrak Insurans Pampasan Pekerja.

. Feikotik, gangguan mental atau saraf (termasuk apa-apa neurasis dan manifestasi fisiclogi

atau psikoscmatiknya)

. Keos/belanja bag khidmat yvang bersifat bukan perubatan, seperti televisyen, telefon, khidmat

teleks, radio atau kemudahan yang serupa, kit'pek kemasukan dan barang bukan perubatan
lain yang tidak layak.

. Sakitatau kecederaan yang timbul daripada apa-apa jenis perlumbaan (kecuali petlum baan

jalan kaki), sukan merbahaya seperti tetapi tidak terhad kepada terjun udara, luncur air,
aktiviti dalam air yang memerlukan alat pernafasan, sukan musim sejuk, sukan profesional
dan aktiviti yang tidak dibenarkan.

. Penerbangan peribadi selain sebagai penumpang yandg membayar ambang dalam

mana-mana penerbangan komersil berjadual untuk mengangkut penumpang melalui
laluan wang ditetapkan.

Belanja vang ditanggung untuk menukar jantina,



Jadual manfaat

Pelan1 Pelan2 Pelan3 Peland

P (RM) (M) (RM)  (RAD
Manfaat

Had tahunan kesaluruhan EQO00 100000 150000 200,000
Had seurnur hidup keseluruhan 300000 &00000 Q00000 1200000

Rawatan dialisis buah pinggang pesakit luar 50,000 150,000 225000 300,000
had seumur hidup

Rawatan kanser pesakit luar had seumur hidup 75,000 200000 300000 400 000
Maksimum

Manfaat hospital

Bilik hospital & makan 120 180 260 350
{rmaks. 200 hari setiap tahun)

Unit rawatan rapi {maks. 60 hari setiap tahun)

Bekalan & khidmat hospital

Bayaran pembedahan

Bayaran pakar bius

Bilik bedsh

Ujian diagnostik pra-hospital

{dalam masa 60 hari sebelum kemasukan) Bayaran dikenakan
Runding pakar pra-hospital

{dalam masa &0 hari sebelum kermasukan)

Lawatan pakar perubatan dalam hospital

{maks. 200 hari setiap tahun)

Raweatan selepas penghospitalan

{dalam masa &0 hari dari tarikh keluar)

Manfaat pesakit luar

Rawatan pesakit luar bagi kemalangan dan
kecemnasan (dalam masa 72 jam dan rawatan
susulan sehingga maks. 31 hari)

Rawatan fisioterapi pesakit luar {dalam masa
90 hari dari tarikh keluar hospital/pembedahan)
Rawatan dislisis buah pinggang pesakit luar
Rawatan kanser pesakit luar

Manfaat-manf aat lain

Bayaran dikenakan

Bayaran ambulans (maks. setiap hilan g upaya) 300 400 500 T50

Elaun tunai harian di hospital kerajaan 50 &0 75 25

{maks, 200 hari setiap tahun)

Penjagaan kejururawatan dirumah 500 750 1,000 1,500

{maks. setiap hilang upaya)

Manfaat penjaga harian bagi kanak-kanak 200 250 300 400

yang diinsuranskan {maks. setiap hilang upaya)

Yutan laporan perubatan (maks. setiap 100 120 120 120

hilang upaya)

Cukai perkhidmatan kerajaan Bayaran dikenakan
Kelayakan

Sesiapa yang berumur di antara tiga puluh (300 harn hingga lima puluh sembxilan (59 tahun dan
berada dalam keadaan kesihatan yang baik.
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Jadual premium

Premium tahunan Polisi Medicalife 210

Lingkungan umur fumur Lelaki Perem puan

pada harilahir yang lepas)  palan 1 Pelan 2 Pelan 3 Pelan 4 Pelan 1 Pelan 2 Pelan 3 Pelan 4
30 hari =5 thn G670 367 1124 1550 &¥0 B&F 1124 1550
& — 15 thn STEE | BILS S SEEE E] a10 B4
16-21thn SAE | |2 RSO ERETE SRR ERE as 5 S
22-291thn 499 648 #33  1,159 525 6BO0 HF8 1216
30-39thn B30 818 1062 1428 662 B60D 1116 1500
40 -44 thn 219 1,064 1381 1861 861 1,118 1451 1953
45 - 49 thn 254 1,111 144z 1943 898 1,167 1515 2,040
50-54 thn 1,272 1583 2057 2766 1335 1664 2161 23904
55 -59thn 1644 2045 2656 3570 1,726 2148 2788 3748

&0 — &4 thn{Pembaharuansh) 2056 2558 3320 4463 2,056 2558 3320 4463
65 — 69 thniPembaharuansh) 2667 3315 4303 5781 2667 3315 4303 5781
7074 thniPembaharuansh) 3,034 5,855 4901 B588 5054 3855 4901 o588
75 =78 thniPembaharuansh) 3,797 4794 6130 BZse 3,797 4,794 £130 Bi56

Premium

Premium bagi pelan ini tidak dijamin dan adalah berasaskan kadar premium yang berkuatkuasa
ketika pembaharuan. Fremium adalah berbayar pada kadar premium mengikut usia vang dicapai
oleh Crang yang Diinsuranskan pada setiap Ulangtahun Palisic Syarikat berhak mengubah kadar
di mana premium dikirakan, pada permulaan mana-mana Tahun Polisi, dengan syarat Syarikat
rmemaklumbkan Pemilik Polisi dalam jangka masa sekurang-kurangnya 20 hari sebelum tarikh
premium berkenaan perlu dibayar

Tempoh bertenang

Anda boleh membatalkan Polisi dengan memulangkan Polisi dalam masa 15 hari setelah Polisi
diserahkan kepada anda. Premium yang telah anda bayar (ditolak sebarang yuran perubatan yang
ditanggun gl akan dikembalikan kepada anda

Nota

+ Faedah keseluruhan yang berbayar dalam setahun mestilah tidak melebihi Had Tahunan
Keseluruhan.

+ Faedah keseluruhan yang berbayar seurnur hidup adalah tertakluk kepada Had Seamur Hidup
Kesaluruhan.

+ Anda harus berpuze hati bahawa pelan ini benar-benar memenuhi keperluan anda dan anda
marmpu memkbayar premium yang ditetapkan untuk Polisi ini.

Risalah ini adalsh untuk maklumat am sahaja. la bukan merupakan Kontrak Insurans. Syarat-
syarat dan peraturan terperind pelan insurans dinyatakan o dalam Polisi.
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Admission & discharge procedures for panel of hospitals in Malaysia

Insured Admission + Membership Card
+ Original MRIC
+ Referral Letter (if any)

Important Note: Depost from Insumed may be raguired due o
+ Hospital administraion rules « Use of non-medically necessary ftems + Co-payment and!
oF deduchible amount, ifany

\ 4

Hospital + To complete Medical Report Form
+ Contact & alert MediExpress

L 4

MediExpress * Werify membershig
+ Check treatment procedures against policy terms and
conditions

Note: For confirmation of preliminary cover and hasse-fras adimisson, please fax treating
Physcian’s Medical Report and Referral Letter o MediExpress behwveen 3 o 7 days prior fo
admisgon date andior follow wp with phone call

’ Mot covered + Inform Insured
+ |ssue Repudiation Letter
+ Ligise with Insured & heospital

b 4

Insured can elect o @ntinue treatment and make payment
to hospital OR Insured can elect o seek treatment at other
hospital

} Covered Prowide Adrmission guarantee up to RIWZ 500

lssue superceding guarantee {if required

Monitor and review Insureds condition

Hospital to provide investigation report (if necessary;

MRI, #-ray, Laboratory Test

+ * + &

Upon discharge

+ Hospital fa final bill for assessment

+ ltemise kill fwhen necessary¥IIhA Doctor and
Anaesthetist Fee Details (for surgical cses)

+ |ssue final guarantee/Excess Letter {if required)

+ Hospital to collect excess from Insured

} Dicgynosis Mot Final + Insured pays hospital and seek reimbursement
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Panel of hospitals

KUALA LUMPUR

L B o R g B e W

CHIMESE RATERRITY HOSPITAL

DarALl SERVICE HOSPITAL

GLEREAGLES IMTAR PEDICAL CEMTRE
PANTAl HOSPITAL ARPARNG

PLUSAT PAKAR AL-ISLAR

PLUSAT PAKAR TAMEAKAL

HOSPITAL PUSEAW (lalan Tun Razak)
SEMTOSA MEDICAL CEMTRE {Jalan lpoh)
SEMTUL MECICAL CEMTRE

TLRG SHIK HOSPITAL

URA SPECIALIST CENTRE

PANTAl HOSPITAL CHERAS

PUSAT PAKAR UKM (pre-approval required)
INSTITUT JANTUNG MEGARA (N} (pre-approval required)
PANTAl HOSPITAL KIULALS LURMPLIE
TARARN DESA REDICAL CEMTRE

PRIMCE COURT MEDICAL CEMTRE

SELANGOR

18
i)
20
21
22
23
24
5
26
27
28
29
30
31
32
33
34
35
36
37

ASSUNTA HOSPITAL

DARUL EHZAM MEDICAL CEMTRE

FAIANG MEDICAL CENTRE

FALANG PLAZA MEDICAL CEMTRE

FELANA JATA MEDICAL CENTRE

SEMTOSA SPECIALST HOSPITAL

SIME DWARBY SPECIALIST CEMTRE MEGAH (FI)
PAMNTAI HOSPITAL KLAMNG

SRIKOTA MERICAL CENTRE

SIME DARBY MEDICAL CENTRE SUBAMG JAYA
SUNWAY MEDICAL CENTRE

FPI KAJANG SPECIALIST HOSPITAL

COLUMEBLA ASLA MEDICAL CENTRE, PUCHOMNG
ALPHA SPECIALIST CEMTRE

THE TUM HUSSEIM MM MATIOMNAL EYE HOSPITAL
ARUMANAR] SPECIALIST MECIZAL CEMTRE

FPI DANMANSARA SPECIALIST HOSPITAL
COLUMEBLA ASLA HOSPITAL, BUKIT RIRAL
TROPICANA MEDICAL CEMTRE, KOTA DAMANSARA,
BEACON INTERMATIONAL SPECIALIST CENTRE

03-2074 2055
034043 4300
034257 1300
034289 28728
03-2693 1007
034023 3598
03-Z6E7T 5000
034043 716&6k
034041 6872
03-2072 1655
03-7949 4758
03-9132 2022
03-9145 5555
032617 8200
03-2296 0888
03-7982 6500
03-2 160 0000

03-7680 7000
03-5515 1888
03-B737 8957
03-8739 7077
0372052111
03-5161 9280
03-7203 1212
03-3374 2020
03-3373 3656
03-5e38 1212
03-7491 9191
03-8769 2998
03-5064 H&88
03-&141 8553
03-7956 1511
03-3324 3288
03-7722 2697
03-5125 5998
036287 1111
03-7620 7979



KEDAH

38 KEDAH MEDICAL CEMTRE

39 METRO SPECIALIST CENTRE

40 PUTRA MEDICAL CENTRE

41 PANTAI HOSPITAL SUNGAL PETAMI

PENANG

47 BAGAMN SPECIALIST CEMTRE

43 GLEMEAGLES MEDICAL CEMTRE
44 |5LAMD HOSPITAL

45 LamviaH EE HOSPITAL

46 PEMANG ADVENTIST HOSPITAL

47 TAMIUNG MEDICAL CENTRE

48 PANTAI HOSPITAL PEMARNG

49 KPJ PEMANG SPECIALIST HOSPITAL

MELAKA

50 PANTAlI HOSPITAL AYER KERCH
51 PUTRA SPECIALIST HOSPITAL
52 MAHKOTA MEDICAL CEMTRE

PERAK

53 KPJIPOH SPECIALIST CEMTRE

54 PANTAlI HOSPITAL IPOH

55 KINTA MEDICAL CENTRE

56 PERAK COMMUNITY SPECLALIST HOSPITAL
57 TAIPING MEDICAL CEMTRE

S8 RATIMAH HOSPITAL

59 SRl MAMIUNG SPECIALIST CENTRE

Bl COLUMBLA A51A MEDICAL CENTRE (Taiping)

NEGERI SEMBILAN

Bl COLUMBLA A51A MEDICAL CEMTRE {Seremban)

G2 SEREMBAN SPECIALIST HOSPITAL

B3 NCICANCER HOSPITAL

md SEMAVANG SPECIALIST HOSPTAL

65 N5 CHIMESE MATERMITY HOSPITAL & MEDICAL CENTRE
i MAWAR RENAL MEDICAL CEMTRE

04-750 8878
04-432 3 BE8E
04-754 2888
04-443 BE88

04-352 2800
04-227 &111
04-228 8222
04-657 1888
04-222 7200
04-226 2323
04-643 IE88
04-548 Gaig

Di-251 9998
D&-283 SEEE
Di-281 3333

05-240 8777
05-548 4333
05-254 2125
05-254 5918
05-807 1049
05-545 5777
05-691 8153
05-22 0 3888

Di-601 1988
0&-767T TE00
Di-850 0998
De-675 1188
D6-76z 2104
Di-7ad 7048
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JOHOR

67 HOPITAL PERAWAR 07-252 1800
&8 KPIIOHOR SPECIALIST HOSPITAL 07-225 3000
69 MEDICAL SPECIALIST CEMTRE 07-224 3888
F0 KPR KLUANG SPECIALIST HOSPITAL 07-771 29399
71 PUTERI SPECIALIST HOSPITAL 07-223 3377
72 PUTRA SPECIALIST HOSPITAL 07-413 3333
73 KEMPAS MECICAL CEMTRE 07-236 5999
74 PANTAlI HOSPITAL BATU PAHAT 07-433 8811
75 REGERMCY SPECIALIST HOSPITAL 07-381 7700
KELANTAN
76 KOTA BHARL MEDICAL CENTRE 09-743 3399
T7 PUSAT PAKAR PERDAARA 09-745 8000
PAHANG
78 KUARNTAR MEDICAL HOSPITAL 09-514 2828
79 KIUARTARM SPECIALIST HOSPITAL 09-567 H588
TERENGGANU
B0 KUALS TERENGG AN SPECIALIST HOSPITAL 09-624 5353
SABAH
81 KOTA KINABALL SPECIALIST CEMTRE 0B8-222 922
{Previously known as Damai Specialist Centre)
B2 SARAH MEDICAL CEMRTE 088-211333
B3 RAFFLESLA MEDICAL CEMTRE 0B&E-272 620
B4 KLIMIK PAKAR SURGERI [SALT THORAS (Davare only 089-777 323
SARAWAK
B85 COLURBLA ASLA MEDICAL CEMTRE, RIRI 085437 755
86 MNORMAH MEDICAL CEMTRE 082 -440 055
27 REIANG MEDICAL CEMTRE 034314 833
B8 TIMBERLARD MECICAL CEMTRE 082-234 466
29 SIBL SPECIALISTS CEMTRE 034-218 800
90 KUCHIMG SPECIALIST HOSPITAL 082365 777
91 MIRI CITY MECICAL CEMTRE 085426 622
92 COLURBLA ASLA HOSPITAL BINTULL 0B6-251 288

The Panel of participating hospitals may change subject to the agreement between MediExpress
and the hospitals concerned.

Please cntact MediBxpress (Tel no: 03-7805 2003 or 1 300 80 0020 ) to fadlitate Hassle-Free
admission o hospitals.
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